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Abstract 
The purpose of this study is to determine the counseling performance among trainee counselor in Malaysia.  One Hundred 
respondents from three universities in Malaysia were chosen through stratified sampling.  Descriptive research design was used 
in this study.   The Counselor Performance Inventory by Iannelli (2000) was used to measure counseling Performance.  The data 
was analyzed using the descriptive statistic to measure mean and standard deviation of counseling performance scale and sub-
scales.  The findings obtained from the study can guide counselor educators on the importance of counseling performance of 
trainee counselors.  This is where serious attention should be given in the education and supervision of counselors to ensure the 
production of good counselors.  Overall, the findings of the research give a useful implication in the counseling profession, 
especially in the field of counselor education and supervision.  
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
Counselor education program prepare counselor for career in counseling profession.  This require individual in 
this program demonstrate competencies beyond theoretical and factual content in providing counseling services.  
Counseling performance is one of the most important factors should be given attention.  According to Iannelli 
(2000), counseling performance is refer to three domain consist of counseling skills, application of counseling 
knowledge and therapeutic interpersonal relationship. 
The study by Schaefle, Smaby, Maddux and Packman (2007) study the performance of counseling skills training 
based on the theory by looking at the actual counseling sessions. The respondents were a total of 105 master's 
counseling students. The instruments used were the Skilled Counseling Scale (SCS), Goal against Scale (GAS) and 
the Counselor Rating Form-Short Version (CRF-S).  Results showed that there was a positive relationship between a 
counselor with the counseling skills and counseling performance. 
 
Little, Packman, Smaby, and Maddux (2005) also did the study about the counselor performance and their 
counseling skills.  Respondents in the study a total of 59 counselor trainees who are divided into two groups, 
experimental group (40 persons) and the control group (19 people). The experimental group underwent the program 
Skilled Counselor Training Model (SCTM). The instrument used was the Skilled Counseling Scale (SCS) and Role 
Category Questionnaire (RCQ) to measure cognitive complexity. Results showed that students who underwent the 
experimental group SCTM had better counseling skills than the control group who did not follow the SCTM 
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(experimental group, M = 86.14, SD =. 72; control group, M = 26.96, SD = 1.10), F (1:56) = 1803.37, p <.001. This 
shows that counselor performance is closely linked with the counseling skills. 
 
According to Loesch (1998), assessment of counselor performance is directly related to the determination result 
of the effectiveness of counseling, because counseling is dependent on the performance of the counselor. Counselor 
performance evaluation is crucial to ensure that a trained counselor will be able to provide the best service. 
 
In this study, counseling performance is according to evaluation of trainee counselor by their supervisor using 
Counselor Performance Inventory (CP, Iannelli (200).)  
 
2.  Purpose of study 
 
The main purpose of this study is to identify the counseling performance among trainee counselors in Malaysia. 
 
3.  Method 
3.1 Participants 
Participants consisted of 100 final year students who underwent counseling internship for 12 weeks. 
3.2 Instruments 
Researcher used a set of questionnaire consisting of two sections.  Section A contains the background of 
respondent while section B contains the Counselor Performance Inventory (CP; Iannelli, 2000) seeking to measure 
counseling performance.  Counseling Performance Inventory contain of 41 items used to measure trainee counselor 
performance. Three sub scales measured by this instrument are counseling skills, counseling knowledge and 
interpersonal.  The results of reliability tests of the instrument on 100 people conducted by the researcher is α = .95.  
 
 
4.  Results 
 
Table 1:  Distribution of the Respondents according to Gender 
Gender Frequencies Percentages 
Male 22 22% 
Female 78 78% 
Total 100 100% 
 
Table 1 shows the distribution of the respondents according to gender.  Male respondents are 22 person (22%) 
and female are 78 person (78%).   
 
 
 
Table 2:  Distribution of the Respondents according to Age 
Age Frequencies Percentages 
22 -24 years old 70 70% 
25 – 27 years old 25 25% 
28 years old and above 5 5% 
Total 100 100 
Mean = 24.54      Standard Deviation = 2.50 
514  Wan Marzuki Wan Jaafar  / Procedia - Social and Behavioral Sciences 30 (2011) 512 – 516 Wan Marzuki Wan Jaafar - Social and Behavioral Sciences 00 (2011) 000–000  
  
Table 2 shows the distribution of the respondents according to age. Majority of the respondents are 22 to 24 years 
old (70 persons; 70%).     While respondents aged 25 to 27 are 25 people (25%), and respondents aged 28 years and 
upwards are 5 people (5%). The mean age of respondents was 24.54 years and standard deviation was 2.50. 
 
 
Table 3:  Distribution of the Respondents According to Race  
Race Frequencies Percentages 
Malay 84 84% 
Chinese 8 8% 
India 4 4% 
Others 4 4% 
Total 100 100% 
 
Based on Table 12, Malay respondents are 84 people (84%), Chinese respondents are 8 people (8%), Indian 
respondents are 4 people (4%) and others are 4 people (4%). This shows that Malay respondents are the majority. 
 
 
Table 4:  Distribution of Respondents according to Setting of Internship  
Setting of Internship Frequencies Percentages 
School 40 40 
Universities Counseling Centre 31 31 
Other Organization 29 29 
Total 100 100% 
 
Table 4 shows a distribution of respondents according to internship setting. Respondents who undergo practical 
training at school are 40 people (40%). However, respondents who underwent internship at the university counseling 
are 31 people (31%). Twenty nine of respondents (29%) underwent internship in other places such as hospitals, 
government and private organizations. 
 
 
Table 5:  Distribution of the Respondents according to Cumulative Grade Point Average (CGPA)  
CGPA Frequencies Percentages 
3.750 to 4.000 1 1.1 
2.750 to 3.749 83 89.1 
2.250 to 2.749 8 8.7 
2.000 to 2.249 1 1.1 
Total 93 93 
Mean  =  3.15      Standard Deviation  =  .302 
 
Table 5 shows the distribution of respondents according to CGPA. The majority of respondents obtained a CGPA 
of 2.75 to 3.749 a total of 83 patients (89.1%), while respondents who obtained CGPA between 2.250 to 2.749 a 
total of 8 (8.7%).  
 
 
Table 6:  Distribution of Respondents according to Counseling Performance Scores in Counseling Skills Sub Scale 
 
Score Frequencies Percentages 
14 – 28 (Low) 1 1% 
29 – 56 (Moderate) 79 79% 
57 – 70 (High) 20 20% 
Total 100 100% 
Mean =  50.61                            Standard Deviation = 8.09 
 
Table 6 shows the distribution of respondents according to Counselor Performance Scores in Counseling Skills 
Sub Scale. The majority of the respondents who get moderate score are about 79 people (79%), while respondents 
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who get high score in counseling skill sub scale are 20 people (20%). Respondents who get low score in counseling 
sub scale only one person (1%). Mean score for the counseling performance in counseling skills sub scale was 50.61 
and the standard deviation is 8.09.  The result showed that majority of respondents meet a moderate competency to 
perform counseling skills task. 
 
 
Table 7:  Distribution of Respondents according to Counseling Performance Scores in Counseling Knowledge Sub Scale 
 
Score Frequency Percentage 
14 – 28  (Low) 1 1% 
29 – 56 (Moderate) 91 91% 
57 – 70 (High) 8 8% 
Total 100 100% 
Mean = 47.25                             Standard deviation = 7.81 
 
Table 7 shows the distribution of respondents according to counseling performance scores of knowledge sub-
scale of counselor trainees. The majority of the respondents get moderate score in counseling knowledge subscale of 
a total of 91 (91%), while respondents who get high score in counseling knowledge subscale is only 8 people (8%). 
Respondents who get low score in counseling knowledge subscale only one person (1%).  Mean score for the overall 
performance in counseling knowledge sub scale was 47.25 and the standard deviation is 7.81.  The result showed 
that most of the respondents meet a moderate competency to apply counseling knowledge. 
  
 
Table 8:  Distribution of Respondents according to Counseling Performance Scores in Interpersonal Sub Scale  
 
Score Frequencies Percentages 
13 – 26 (low) 0 0% 
27 – 52 (moderate) 80 80% 
53 – 65 (high) 20 20% 
Total 100 100% 
Mean = 49.22                              Standard Deviation = 6.53              
 
Table 8 shows the distribution of respondents according to counseling performance scores of interpersonal sub-
scale. The majority of respondents get moderate score in interpersonal sub scale total of 80 people (80%), while 
respondents who get high score in interpersonal subscale are 20 respondents (20%). There were no respondents who 
get low score in interpersonal sub scale.   Mean score for the interpersonal sub scale was 49.22 and the standard 
deviation was 6.53.  The result showed that majority of the respondents meet a moderate competency to apply 
interpersonal skills in their counseling session. 
 
Table 9:  Distribution of Respondents according to Overall Counseling Performance Scores 
 
Score Frequencies Percentages 
41 – 82  (Low) 0 0% 
83 – 164  (Moderate) 86 86% 
165 – 205 (High) 14 14% 
Total 100 100% 
Mean = 147.08                           Standard Deviation = 20.28            
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Table 9 shows the distribution of respondents according to overall scores of counseling performance. The 
majority of the respondents get moderate score in overall counseling performance are 86 people (86%), while 
respondents who get high score in overall counseling performance are 14 respondents (14%). There were no 
respondents who get low score in overall counseling performance. Mean score for the overall counseling 
performance was 147.08 and the standard deviation was 20.28.  The result showed that all the respondents meet a 
moderate and high score in overall counseling performance. 
 
5.  Discussion and conclusion 
Research findings can provide a general overview counseling performance among trainee counselor in Malaysia. 
The overall findings of the study showed most respondents have moderate and high scores in their counseling 
performance.  In conclusion, the finding shows that most of the respondents meet minimum requirement to perform 
counseling tasks.  Majority of respondents have moderate score in their overall counseling performance (86%) and 
only 14% of them got the high score in their counseling performance. No respondent got low score in their 
counseling performance.  This finding shows that majority of the respondents get moderate score and above.  This is 
mean that majority of trainee counselors can perform their counseling tasks.  However, counselor educators still 
need give some effort to ensure that trainee counselor can perform their task in excellent way.  Counselor 
performance is the most important factor that should be given attention in a process of counselor education and 
supervision (Iannelli (2000), Loesch (1998) and Myrick & Kelly (1971)).  Loesch (1998) also asserted that 
counselor performance should be evaluated properly to ensure that the trained counselor can provide excellent 
counseling services.    
The assessment of counseling performance is important for several reasons.  Counseling is to help individuals, 
but sometimes it is harmful to individuals, for example, if the counselor had no skills.  Loesch (1998) asserted that 
the performance of the counselor should be assessed to ensure that the best counselor will be produced from 
universities. So that a counseling services provided to clients will benefit them.  This opinion also supported by 
Kerl, Garcia, McCullough and Maxwell (2002), whom insisted that counselor educators have to evaluate trainee 
counselor to ensure they meet the minimum of professionally accepted standards of practice. 
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